Quality management policy
of the SoftReal
Software Development Company Ltd.

"We are developing highly available, 24 x 7, customized,
state-of-the-art software"

SoftReal Ltd. attaches special attention to the outstanding quality of its software
products through their whole lifecycle, from design through installation to the
persistent support of the products in operation. In order to satisfy these demands,
the activity of the company is supervised by our quality management system in
compliance with the standard EN 1SO 9001:2015.

We determine our quality objectives to achieve maximal effectiveness in
consideration of the rapidly changing social environment and software technology
and according to the prevailing demands of our customers.

= We are continuously modernizing our materials, we always use the best
developing environment available.

= Qur products are updated along with the introduction of the new
development tools, and are also enhanced with the achievements of the new
technology.

= We keep the knowledge of our experts up-to-date, most recent tools are
available for each employees.

= We are committed to improve our installed systems according to the
demands of our customers.

= The company always fulfills its obligations on time, according to contract.

The company's management makes the employees and subcontractors acquainted
with the policy, objectives, structure and regulations of the quality management
system, and requires them to comply with it.
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